Protect your new window treatments
from the stains and damage of a life
well-lived.

Spend just a little extra and you can protect your window
treatment investment for years. The Guardsman® 5-Year

5-YEAR PROTECTION PLAN Window Treatment Complete Protection Plan lets you Furnish
Fearlessly, knowing that expert Guardsman technicians can
clean and repair your window treatments to a look you’ll love
a long, long time.
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WINDOW TREATMENT COMPLETE

5-YEAR PROTECTION PLAN

More Protection. Extended Coverage

In addition to coverage for certain accidental stains
and damage that your manufacturer warranty will
not cover, the Guardsman 5-Year Window Treatment
Complete Protection Plan will fill in the gaps left

by your original manufacturer warranty, giving you
confidence, peace of mind, and the satisfaction of
enjoying your window treatments for years to come.

COVERED STAINS & DAMAGE*

Any household stains

Breakage of clips, cords, cornice, remotes, slats, strings,
tension rods, traversing tracks, and valances

Burns that are not caused by a fire
Checking, cracking, bubbling, or peeling of the finish
Mechanism malfunction

Coverage for the portion of the original manufacturer’s

warranty that has expired. For example, if the warranty

for labor has expired but the warranty for parts remains
in effect, then Guardsman will provide service required

to repair your window treatment.

REMEMBER TO:

« READ YOUR PLAN carefully to understand what’s
covered (and not covered) and how to get help
when you need it. Questions? Call for answers now.

« BLOT STAINS with a clean, dry cloth before calling
us, but don’t attempt to clean the stain further
until we give you specific instructions.

* ACT FAST because many stains and damage
issues are time-sensitive ... so is your plan. You
must call within 30 days of when the stain or
damage occurred.

* TO FILE YOUR CLAIM you may either go
to guardsman.com and follow directions
for submitting your claim, or CALL US AT
800.253.3957.

COVERAGE INCLUDES:

HOUSEHOLD STAINS such as

* bleach e grass * marker
» cosmetics * grease * mud

e crayon * ink * oil

e glue * |lotion e tar

FOOD & BEVERAGE STAINS such as
e barbecue sauce ° blueberries  cherry pie

e chili  chocolate * coffee
e cooking oil * ice cream * ketchup
* Syrup * pizza * wine

Accumulation of stains and soil build-up over time are not
covered by this plan.

ACCIDENTAL DAMAGE such as

* broken clip or cord

* snapped rope

* gouge

« finish bubbling, cracking or peeling
e cigarette burn

* stuck track

GAP COVERAGE
If covered by manufacturer warranty
that has expired

* parts installation

* mechanisms

* remote malfunction

e components and brackets

* motorized chains, ropes, cords

Includes coverage for blinds, cornices, remotes, roller shades, roman
shades, shutters, valances, and related parts and mechanisms.

Drapery material and natural fiber window treatments are not covered.

Your retailer has a complete set of terms and conditions, including
coverages, limitations, and exclusions, available for review. Ask your
sales associate to review a sample of the plan before purchasing.

This document is not your protection plan. If you have not received
your plan within 14 days of your window treatment delivery, please
call 800.253.3957.

Guardsman is a registered trademark of Guardsman U.S. LLC.
4999 36th Street SE, Grand Rapids, MI 49512
800.253.3957 guardsman.com
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